From: Nancy Fitz

To: Joanne Durand
Subject: RE: Labeling Webinar
Date: 08/02/2011 12:01 PM
Hi Joanne,

I just called and left a voicemail. Give me a call when you get a chance. | have a
short meeting at 1:00 our time but should be around - or at least able to return your
call quickly - other than that.

Nancy

305-7385

"Joanne Durand" ---08/01/2011 01:08:59 PM---Good morning Nancy, Hope you
had a great weekend and are having a good day so far! | wanted to tou

From: "Joanne Durand" <joanne@aginfodata.com>
To: Nancy Fitz/DC/USEPA/US@EPA

Date:  08/01/2011 01:08 PM

Subject:  RE: Labeling Webinar

Good morning Nancy,

Hope you had a great weekend and are having a good day so far!
I wanted to touch base regarding the labeling Webinar that"s
coming up on the 4th and 1 also had a new question as | venture
into selling labels to current and potential clients, question
is below, but I will touch base with you via phone this
afternoon if we"ve not been able to connect via e-mail.

Labeling Question:
- Does the EPA Mandate what Wording is to be put on the
Warning Labels?

Then 1 had a question regarding Pressure Testing and was
wondering if there is a specific link I can refer to and/or
refer clients? 1 did try looking on EPA.gov but I think because
I"m still so *"green”™ 1°m not using the right terminology to find
what I need specific to the new Aug 16th Rules.

Kent will be here on and off this week but always has access to
e-mail and of course so do I; 1 know you have a ton of other
deadlines (not just this week) but we"d really like some time to
take a look at what You've ut together for the labeling
Webinars so we are all on the same page and of course to make
sure your, our and their (client) time is used wisely!

As always, thank Kou for_taking the time to collaborate with us
and advocate to the retailers about the upcoming deadline; we
always appreciate it and thank you greatly!

Joanne Durand

R360 Division

Lead Advocate
Joanne@aginfodata.com
763-682-1414 — Corporate

1111 Hwy 25 N, Suite 202
Buffalo, MN 55313
www . aginfodata.com
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————— Original Message-----

From: Nancy Fitz [mailto:Fitz_Nancy@epamail.epa.gov]
Sent: Friday, July 22, 2011 7:11 AM

To: Joanne Durand

Subject: Re: Labeling Webinar

Hi Joanne,

I looked through the presentations 1"ve done before and looked
at the label information. Unfortunately, what I"ve got isn"t
worth sending along to you at this point because it"s not
relevant. The slides that 1 have target the
manufacturers/registrants - the people who are developing the
labels and need to know the specific Iangua%e to put on.

I need to develop a brand new presentation for the purpose of
the label webinar that target what retailers have to know. |
need to gather some photos and information from registrants to
be able to pull that together. My goal is to send you a draft
by the end of next week.

That"s the best 1 can do because | have a lot of other deadlines
before August 4.

Nancy
703-305-7385

From: "Joanne Durand" <joanne@aginfodata.com>
To: Nancy Fitz/DC/USEPA/US@EPA

Date: 07/21/2011 06:17 PM

Subject: Labeling Webinar

Hi Nancy,

Sorry again about today and thanks for your patience!

Also, 1 wanted to touch base real quick about the Special
Labeling Req”’s Webinar on Aug 4th; Kent will be out of the
office travelling for business tomorrow but 1 will be here and
he can get e-mail remotely. OF course we absolutely know how
busy you are, but if you’re able to send over what you’d like to
use for the webinar Kent can have a look at it over the

weekend. As always, Thank you!!

www . aginfodata.com

Joanne Durand _ } o ) }

Customer Concierge & Office Support Liaison joanne@aginfodata.com
1111 Hwy 25 N, Suite 202

Buffalo, MN 55313

763-682-1414 - Corporate
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